Wrong link in password reset email
We use the following Redmine set up
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Description automatically generated]
Problem:
A user is clicking on the reset password button and will receive the following page to enter an email:
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Description automatically generated]
The user receive the following email notification:
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Description automatically generated]
This link is supposed to take you to the password reset page  - but it takes you back to the  Lost Password page and you have to enter your email again…it will be an endless loop.
This is becoming a huge problem for us, can you please help?
We think this problem started sometimes in April, but we can not find any reason why.
I made a test with my Redmine user account just to check how it should work and when I click the link I got from Redmine to reset my password it worked fine.
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I clicked the link and it took me to this page:
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Description automatically generated]
In our set up it takes you back to the email address page..
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Environment:

Redmine version 5.1.1.stable
Ruby version 3.0.6-p216 (2023-03-30) [x86_64-1linux]
Rails version 6.1.7.6
Environment production
Database adapter Mysql2
Mailer queue ActiveJob: :QueueAdapters::InlineAdapter
Mailer delivery smtp
Redmine settings:
Redmine theme Addovation
SCM:
Subversion 1.14.3
Git 2.30.2
Filesystem

Redmine plugins:
redmine_editauthor 0.11.1
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From: Addovation Customer Care <support@addovation.com>
11 September 2024 at 20:03:52 CEST

To: mia@nundahl.com

Subject: Your Addovation Customer Care password

PLEASE DO NOT REPLY DIRECTLY TO THIS EMAIL, INSTEAD CLICK THE LINK BELOW AND UPDATE THE ISSUE.

To change your password, click on the following link:
http://redmine.addovation.com/redmine/account/lost_password?token=49242168208da6ed7da214642c836a995182496

Please be aware that you may change the password only once using this link.

Login: TEST_ANV

You have received this notification because you have sither subscribed to or are involved with the issue.
To change your notification preferences, please click here: hito://redmine.addovation.com/redmine/my/account
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Your Redmine password
Redmine <noreply@redmine.org>
To © Meria Nundahl

To change your password, click on the following linl
https://www.redmine.org/account/lost password?token=dbd9efd821ed97b2682c0f595797c5070d813fef

Please be aware that you may change the password only once using this link.

Login: maria.nundahl@addovation.com

You have received this notification because you have sither subscribed to it, or are involved in it.

To change your notification preferences, please click here: https://www.redmine.ora/my/account
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