Redmine - Feature #15925

Related Issues-Link multiple issues to a master issue
2014-01-21 16:59 - Michel Ferrao

Status: New Start date:

Priority: Normal Due date:

Assignee: % Done: 0%
Category: Issues Estimated time: 0.00 hour

Target version:

Resolution:

Description

Context: | have a helpdesk pluggin and may receive dozen of emails in the space of a few minutes from clients advising that our web
service is running slow. These emails automatically create issues in Redmine.

Once | resolve the problem | would like to "link" these issues to a master issue.

Instead of updating each ticket individually to relate each one to the master issue.

I would like to select these issues in the "issues list" and add a relation to the master issue.

In my issues list | selected 6 issues (check box on the left),right click and given a menu with "edit" and other options which is great
but there's no option for "Related Issue". Is this a bug, a non existing feature or perhaps a configuration that | could do to have this
functionality? If | select edit perhaps have an option to add a relation?

Related issues:
Related to Redmine - Feature #12043: Add relations via the context menu New

History

#1 - 2016-07-29 16:27 - Anonymous

+1

#2 - 2018-07-09 21:44 - Robert Korulczyk

+1

#3 - 2018-07-10 04:05 - Go MAEDA

- Related to Feature #12043: Add relations via the context menu added
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