Redmine - Defect #679
Unable to Lock User

2008-02-17 10:16 - Sven Schuchmann

Status: Closed
Priority: Normal
Assignee:
Category:

Target version:

Resolution: Invalid

Jean-Philippe Lang

Administration

Start date: 2008-02-17
Due date:

% Done: 0%
Estimated time: 0.00 hour

Affected version:

Description
Hi,

| just tried to "lock" one of my users
(-Administration -Users -Lock) with r1160

But | receive an Internal Error.

Log says:
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NoMethodError

(for 10.158.151.2 at 2008-02-17 10:08:46)
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_action_without_benchmark'
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History

#1 - 2008-02-17 12:56 - Jean-Philippe Lang

The problem is in the parameters:

Parameters:

This should be:

Parameters:

{"user"=>"status3",

"action"=>"edit",

{"user"=>{"status"=>"3"},

Which Rails version and webserver are you using ?

"id":>"28",

"controller"=>"users"}

Parameters are sent using a similar way as when you change the status of an issue using the right-click menu on the issue list.
Does this action work for you ?

#2 - 2008-02-18 09:05 - Sven Schuchmann

You are right, the staus change via a right click on the issues list
leads to the same error.

| don't use a webserver, | start redmine via script/server.

Rails Version is 1.2.3

#3 - 2008-02-18 19:29 - Jean-Philippe Lang

I'm not able to start Redmine with this old Rails version.
Please upgrade to 1.2.6 or 2.0.2 as mentioned here.
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#4 - 2008-02-19 18:57 - Sven Schuchmann

| upgraded to Rails 1.2.5 and with this version it works :-)

You can close the ticket!

#5 - 2008-02-19 19:07 - Jean-Philippe Lang
- Status changed from New to Closed

- Resolution set to Invalid

OK, thanks.
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